
Our One & Three Year Plans Include:

Extended care provides you with peace of mind that your investment
in TestPro will be protected with calibration service, test platform and 
adapter repair should your equipment become damaged.

Help is a Click or Call Away! 

•	 �Live Phone Support �Monday – 
Friday 8 am – 5 pm MST (GMT -7)

•	 �Worldwide Dedicated Email 
Monitored 24-Hours a Day 

Major Code & Feature Updates* 

•	 �TestPro Firmware Updates
•	 TestDataPro Software Updates 

Stay Tuned All Year 

•	 Custom Test Limit Development
•	 Yearly Calibration Service 
•	 2 Week Turnaround with Loaner 

Units Available Upon Request if 
TestPro is in Service 

Repair Coverage 

•	 �Non-Warranty Damage 
•	 Free Adapter Replacement**

The TestPro  
�Extended Care Program

Test More. Test Faster. Test for Less.

**  Must return damaged test adapter. Replacements granted once per year.

For More Information
www.aem-test.com

customercare@aem-test.com

* All clients receive free minor updates for their TestPro.


