
All-Inclusive Live Video
Subscription Service

LiveU 360o is an all-inclusive subscription-based service package – created and 
tailored for you, meeting the global need for live broadcasts in a unique 

 one-stop-shop. LiveU 360o gives you everything you need to go live and respond 
faster – with more content, greater reach and compelling high-quality live video 

experiences.*

Flexible subscription program with an all-inclusive monthly payment.

More adaptive & scalable 

Cost-efficient, flexible, and scalable 
solution with no hidden costs.

Worry-free  
Gives you peace of mind to focus on what 
you do best – producing great content! 

Best-in-class and future-proof
Ensuring you are on the cutting edge 
of technology and innovation with the 
best units and the best connectivity 
and workflows tools. 

Reliability at its core 
Because live only happens once and 
you need the most robust and reliable 
solution at your side – LRT™ (LiveU 
Reliable Transport). 

*Available in the US, Canada, EU countries, UK, Switzerland, Norway and Monaco.



The All-Inclusive Service Includes:

Industry-leading field units
Includes the LU800 multi-camera, native 5G 

production-level field unit, LU600 professional portable 

transmission unit and compact LU300 unit.

Output channels/receiving devices 
Physical or cloud channels acting as your video hub. 

Rich production environment 
Complete suite of production tools including IP 

Pipe, Video Return, Audio Connect and Tally Light.

Smart unlimited global 
connectivity plan
So you don’t have to worry about data allowance 

and coverage fees.

Workflow connectivity 
Seamlessly connect with any other IP cloud-based 

production platforms or solutions.

Cloud management software 
LiveU Central unified management web-based 

platform and reporting tools.



Including LiveU's new fully managed, highest service level: 

Whether you are a broadcaster, sports
or production company, we have a range of plans to suit your needs.

Enhanced global support 
• 	  Instant 24/7 technical support

• 	  Expedited advanced replacements

Proactive live event monitoring
• 	  Preventive and predictive failure analysis via 

remote 24/7 monitoring (using LiveU’s NOC)

Professional services package
•	 Extended support during global events 

•	 Training sessions for software releases

•	 Virtual lab for demos/testing

LiveU Care insurance coverage 
•	 Full insurance coverage for all field units 

•	 Full warranty on all LiveU accessories

Technology refresh program 
•	 Free hardware upgrades

•	 Upgrade-ready software – activated on-demand

Advanced self-service platform 
•	 Full access to account statistics and dashboards

•	 Dedicated chat support 

Flexible Plans

360° Essential
Optimized for news coverage

360° Premium
Optimized for sports & production

FIELD UNIT LU300 | LU600 | LU800-PRO LU300 | LU600 | LU800-PRO | LU800-PRO2/4

MULTI-CAM On-demand with LU800-PRO 
On-demand with LU800-PRO 

PRO2/4: built-in multi-cam support

4K 10-BIT HDR N/A On-demand with the LU800

CELLULAR DATA* Unlimited Unlimited

ROAMING SIMS** On-demand On-demand 

OUTPUT CHANNEL LU2000 LU2000 | LU4000 (with LU800)

PRODUCTION TOOLS IP Pipe | DataBridge | Audio Connect IP Pipe | DataBridge | Audio Connect | Tally Light 

VIDEO RETURN Optional with LU600/800 Optional with LU600/800

SUPPORT LEVEL Platinum Platinum

Platinum Service

LiveU Inc. |  2 University Plaza, Suite 505, Hackensack, New Jersey 07601, USA
Tel: 1-(201)-742-5229|Contact us to get the best plan: Get.liveu.tv/liveu-360 

www.liveu.tv   |   www.facebook.com/liveu.fans    |    www.twitter.com/liveu

Plans available in the US, Canada, EU countries, UK, Switzerland, Norway and Monaco.
*   Unlimited data plans include fair usage policy.
** Self-service daily activation via LiveU Central.
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