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VeSion™
R-Server

Platform Highlights

e Provides a complete view of your field test equipment
assets and field technicians. Quickly determine problem

areas and assure compliance to methods and procedures.

e Supports: Fiber Optics, RF, CaTV, Transport, Ethernet, DSL
test results and key performance indicators (KPI)

e Tamper-proof operation: Lock profiles, registration, date,
and time on test sets
- Consistent test environment: Assures all test sets are
running approved software versions
- Org Charts: Distribute and manage assets by regions,
districts or groups, with multiple levels of visibility

e Theft-deterrent function can activate “time bomb” to
disable misplaced assets (test sets)

e Features a dynamic dashboard that allows users to easily
see the results of thousands of tests in graphical format

e Easily change and move widgets on the dashboard to see
important information at a glance
- See PASS/FAIL rates and test set usage at a glance

e Monitor and manage all your VeEX test set fleet from a
central location.

e Create profiles and organizations from a central location
and spread them to technicians in the field

e Seamless integration with job ticketing and work order
management systems

Cloud-Based Workflow and Asset Management
VeSion R-Server is a centralized cloud-based asset and
workflow management system that allows efficient collection,
indexing and processing of large amounts of test results and
KPIs generated by field installation and maintenance crews.

Key Features

¢ Cloud-based — one system platform

¢ Dynamic dashboard that can be configured to display specific
widgets and filtered by organization

e Server management: manage test sets, send alert emails,
compile reports and billing, and set geolocation data

¢ Profile management: create, delete, assign profiles and
locators to specific organizations or all test sets

e Test set management: approve, revoke, and mark test sets in
inventory or maintenance (RMA) as stolen

e QOrganization management: create regions, districts, and
systems to neatly organize test sets/results/profiles

¢ Dedicated training material: upload documents and videos
to assist technicians with testing needs and common
questions

e Results section features easy to use filters to find any
combination of results

e ReVeal™, search, performance, V-TEST, and FCC Pop software
wizards make finding results and compiling reports a breeze

e Workforce Wiz allows managers to upload and assign jobs,
as well as automatically close jobs once testing results are
uploaded



Introduction

INTRODUCTION

A VeSion-centric cloud platform, R-Server is a complete asset management system to quickly and easily view statistics, find problem
areas, and track test sets/job performance for centralized engineers, managers, and field technicians. R-Server prioritizes organization,
navigation, and speed as key characteristics. This provides administrators with a detailed overview of all regions in seconds and allows
managers to focus on their own regions, districts, and/or systems.

For technicians, it provides a central system to upload results and download profiles. Supervisors can upload test parameters and compile
it into a profile. Technicians can download this profile with all parameters preset for a quick and error-free testing experience. Once the
test is carried out, the technician can upload the result to R-Server, which stores and protects the data. No need to worry about losing
test results ever again.

Dashboard

R-Server’s dashboard features snap-lock widgets that can be individually configured to show all information or specific key areas and statistics.
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ORGANIZATION

Server Management

Configure email server settings, report function, billing system, workforce, and more. Admin mode provides total control over test set
inventory with options to lock profiles, date and time, registration status, and set a time bomb.
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‘Admin Mode

@ Enable

@ Lock Down
Will lock all testset profiles registered to the server

@ Date & Time Lock
Date & Time of every testset will be synchronized to the server and cannot be adjusted on the units. This function
prevents users from manipulating the date and time of a test which ensures a correct time stamp for measurement
results

(I Time Bomb

If the test set is not connected to the server for a certain number of days, the test set will be deactivated, and the
following error message will be displayed

Message(should be no more than 200 characters with spaces)

1 Days (0~100)

(I Lock Registration

Willlock registration status of the testset to this server. This function prevents a user from unregistering from the
server.

(I 24-Hour Registration Bomb
Will reset the Tech ID, Tech Name, Company, and Supervisor ID of any approved test sets after 24 hours. This function

let the user change the test set information, everyday, without having to re-approve/re-register the test set with the
server.

Lock Tech ID

‘Will lock the Tech ID of the test set. This function is used in conjunction with the 24-hour registration bomb to change
all the test set information, except for the Tech ID.

Refresh Save

Organizational Chart

Create Regions, Districts, and Systems within the server to organize test sets, profiles, results, and supervisors in a logical hierarchy.
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INVENTORY

Inventory Management

The inventory management system enables managers to pre-approve and track VeEX test sets. Pre-approving lets supervisors input all
information needed into a test set before the technician receives it. Technicians simply need to connect to R-Server to automatically
download the preset information to the test set. Users can also import CSV purchase orders into inventory and R-Server will automatically
populate purchased test sets in the inventory for easy tracking. Check warranty and create RMA requests easily while keeping track of
product reparation through up-to-date statuses.
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Results List

Technicians can upload test results to a central protected server. Once on R-Server, supervisors can view the data, download a CSV/PDF
copy, and see the status of tests at a glance. R-Server also provides a robust filtering system to quickly and easily find specific or groups
of testing results.
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PROFILES

Profiles

Supervisors can pre-configure testing parameters in specific profiles and upload them to R-Server. These profiles can then be downloaded
onto test sets and selected by technicians. Once the profile is selected, all testing parameters will be automatically filled-out based on
the profile. This allows technicians to run tests based on the latest requirements without having to talk to a supervisor or change any
information.

Add HIP AutoTest V2 - Test_Profile
Head Field Value
Channel Scan Type Discover (Standard) -
Channel Table Standard_Q256
Step By Step »
2Way Splitter »
Ingress Noise Level (dBmV) -30
Ingress Test Dwell Time (Seconds) 30 b
BER [ @)
BER Dwell Time 1 v
DOCSIS PRIMARY 87
OFDM PRIMARY N/A
V-Test: Provider/Mode Demo w
Server URL Demo URL v
# of Engines 1 -
PNM Server URL/IP
Capture CM Config File »
Tap OFF v
Ground Block OFF A4
Video Outlet/GPE OPTIONAL v
Threshold SK-Tight v

Software Repository
Supervisors can set the current software version and even allow technicians to perform delta upgrades right on the test set. This keeps
technicians up-to-date on the latest releases.

Register Download

01.00.0011-35
01.01.0005
Page 1 of 2
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ORGANIZATION

Software Wizards
R-Server offers ReVeal, Search, Performance, V-TEST, Analysis, Node health, and FCC Pop guided tools to quickly search for specific test

outcomes and easily compile reports.
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